Weston
Hospicecare

Easter Trail 2026

Terms and Conditions

Please read these Terms and Conditions carefully before booking. By purchasing
a ticket or attending the event, you agree to be bound by the terms below.

1. About Weston Hospicecare

Weston Hospicecare is a registered charity based in Weston-super-Mare (Charity
Number: 900328). We provide specialist palliative care to people in North
Somerset and surrounding areas. Each year, the Hospice relies on fundraising and
donations to raise approximately 80% of the £6.5 million needed to continue
delivering this vital care each year.

All proceeds from the Easter Trail 2026, including ticket sales and on-the-day
donations, go directly to Weston Hospicecare.

2. Your Agreement with Us

e By confirming your booking, you agree that these Terms and Conditions
form the basis of the contract between you and Weston Hospicecare.
e Participation in the Easter Trail is entirely at your own risk. Weston
Hospicecare, Uphill Village Society, and any associated sponsors or
volunteers accept no responsibility for:
e Personal injury or accidents
e |Loss or damage to personal belongings
o Any other loss incurred while attending or taking part in the trail
e Nothing in these Terms and Conditions excludes liability for
death or personal injury caused by negligence,
where such liability cannot be excluded by law.

3. Booking and Tickets

e Children’s tickets cost £5 per child.
e Accompanying adults attend free of charge.
e Only children with a paid ticket will receive a trail map, clue pack,
certificate, and Easter egg (or suitable alternative).
e Children under 1year old may attend free of charge but
will not receive a trail pack or prize.
o All children under the age of 16 must be accompanied by a responsible
adult aged 18 or over at all times.
e Tickets are non-refundable once purchased.



e Tickets are limited and availability on the day cannot be guaranteed.
We strongly recommend booking in advance.
e Once you have completed the booking form, you will receive a
confirmation email. Please bring this with you on the day
(digital or printed).

4. Event Details

e The Easter Trail takes place on Saturday 4 April 2026
e The event runs from 10.00am to 2.00pm
e Last entry to collect trail packs is 12.30pm
e The start and end point is Uphill Victory Hall
e The trail route is based in and around Uphill Village
and includes residential areas
e Please be considerate of local residents and surroundings at all times.

5. Cancellations and Weather

e The Easter Trail is an outdoor, all-weather event.
¢ Weston Hospicecare reserves the right to cancel the event at short notice
due to adverse weather or other safety concerns.
¢ In the event of cancellation, we will endeavour to notify participants using
the contact details provided at booking and update our website
and social media channels as soon as possible.
e Tickets are non-refundable, including if you are unable to attend.
e Ifthe eventis cancelled and you have purchased a child ticket, you may
contact Maisy Bartlett (Community Fundraiser) at
maisy.bartlett@westonhospicecare.org.uk to arrange collection
of your child’s Easter egg prize.

6. Safety and Personal Responsibility

e Risk assessments have been carried out; however, the trail may include
uneven, cobbled, muddy, or slippery surfaces.
e Participants are advised to wear appropriate
clothing and sensible footwear.
e Weston Hospicecare cannot be held responsible for trips, slips, or falls.
e We reserve the right to refuse entry or remove anyone from the event who
behaves in a manner that is unsafe, disruptive, or inappropriate.
e The Easter Trail is a family-focused event. Adults are only permitted to
take part when accompanying a child under the age of 16.
¢ Unaccompanied adults are not permitted to participate.

7. Accessibility and Assistance

e The trail is largely flat and suitable for pushchairs and wheelchairs,
though some paths may be narrow.
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e Registered assistance dogs are welcome.
e Dogs must be kept on leads at all times and are not permitted
inside Uphill Victory Hall (Guide dogs are permitted inside the Victory Hall).
e For specific accessibility requirements, please contact us in advance at:
maisy.bartlett@westonhospicecare.org.uk

8. Food, Allergies, and Dietary Requirements

¢ Refreshments may be available for an additional donation.
e Individuals are responsible for managing their own food allergies,
intolerances, and dietary requirements.
¢ Weston Hospicecare and Uphill Village Society accept no liability for iliness
or adverse reactions resulting from food consumed at the event.
e Dairy-free or non-chocolate alternatives for children’s prizes can be
provided if notified at the time of booking.

9. Photography and Media

e Weston Hospicecare's Communications Team and volunteer
photographers from Al Camera Club may be present to capture
photographs and video footage for promotional and awareness purposes.
e Ifyou or your child does not wish to be photographed, please inform a
member of staff or a photographer on the day.
¢ Personal photography is welcome; however,
please be respectful of others’ privacy.
e Professional photography is not permitted without prior agreement.
e By attending the event, you consent to the use of images taken
unless you have explicitly opted out.
e You are welcome to share your photos on social media and tag us using
H#WHCEasterTrail2026.

10. Capacity and Admission

e Entryissubject to capacity limits.
¢ Weston Hospicecare reserves the right to refuse admission if capacity is
reached, particularly for those who have not booked in advance.
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