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Ȱ7ÏÒÄÓ ÃÁÎÎÏÔ ÅØÐÒÅÓÓ ÍÙ ÇÒÁÔÉÔÕÄÅ ÔÏ ÅÖÅÒÙÏÎÅ ×ÈÏ 
supported and nursed my wife in her final days with you 
and I would personally thank you and all you staff and 

support workers for their kindness and dedication.  She 
could not have been in more capable hands and I know 
those final days were spent peacefully and with great 

ÄÉÇÎÉÔÙȱȢ 
 

 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

 

Chair of Trustees Statement 

 

Welcome to our fourth Quality Account for Weston Hospicecare. The document is produced as a statutory 
requirement because we receive 19% of our funds from the NHS, and provides a summary of our 
performance against selected quality measures for 2014 - 2015.  Equally importantly it gives me the 
opportunity on behalf of all the Trustees to say thank you to all our staff, volunteers, and supporters who 
make Weston Hospicecare such a special place. Without their support it would not be possible to achieve 
this 

Our aim is to provide the best possible care, and to do this with compassion and humanity. The past year 
has been a challenging one, particularly as the economic climate has not been favourable.  As you know 
there have been many changes, in part due to our engagement of a team of consultants to review our 
fundraising, marketing, retail, and finance activities, and to recommend ways to improve and be more 
efficient.  

 

The Trustees and Management team are responsible for this report and its contents, and to the best of our 
knowledge it is an accurate and fair representation of the quality of the health care services provided by our 
Hospice. 

  

  

 
 

 

                                        
                                                                           

                                                                 

                                                                                                                                                                                                                                                    
Judi Driscoll 

          Chair of Trustees of Weston Hospicecare 
                                                                                                                                         June 2015   

 

                                                                                                                

 
 
Hospice Garden 

 
 
 

 

ȰIt's all been absolutely wonderful. The 
caring staff, the facilities, the wonderful 
garden, the peaceful atmosphere. We 
are very grateful for the care we have 
received as a whole family.ȱ 

 



 

 

 

1.0      Introduction  
 

4ÈÅÓÅ ȰÁÃÃÏÕÎÔÓȱ ÁÒÅ ÐÒÅÐÁÒÅÄ ÔÏ ÒÅÐÏÒÔ ÏÎ ÔÈÅ ÑÕÁÌÉÔÁÔÉÖÅ ÁÓÐÅÃÔÓ ÏÆ ÔÈÅ ÓÅÒÖÉÃÅÓ ÁÎÄ ÃÁÒÅ delivered by 
Weston Hospicecare in compliance with the Health Act 20091.  We only consider quality issues within the 
provision of care services and the support services necessary to provide these services. Therefore 
fundraising, lottery, retail, and many administrative services are excluded, but catering, housekeeping and 
maintenance are included where appropriate.  
  

2.0 Registration  
 

$ÕÒÉÎÇ ÔÈÅ ÐÅÒÉÏÄ ÃÏÖÅÒÅÄ ÂÙ ÔÈÉÓ ÒÅÐÏÒÔ ÔÈÅ (ÏÓÐÉÃÅȭÓ ÓÅÒÖÉÃÅÓ ×ÅÒÅ ÒÅÇÉÓÔÅÒÅÄ ÂÙ ÔÈÅ #ÁÒÅ 1ÕÁÌÉÔÙ 
Commission (CQC).   We had our CQC inspection on the 7th February 2014.   We see this process as 
supportive and providing an external opinion on the operation of the hospice and thereby helping to 
identify any weaknesses in the provision of our services and we were inspected on four standards; 

1. Respecting and involving people who use the service 

2. Care and welfare of people who use the service 

3. Supporting workers 

4. Assessing and monitoring the quality of service provision 

At the end of the day the inspector saÉÄ ×Å ÈÁÖÅ Á ȰÌÏÖÅÌÙ ÈÏÓÐÉÃÅ ÁÎÄ ÓÈÏÕÌÄ ÂÅ ÖÅÒÙ ÐÒÏÕÄȱȟ ÏÆ ÃÏÕÒÓÅ ×Å 
knew this already, but well done to all the teams that do a great job. 

4ÈÅÒÅ ÁÒÅ ÃÏÍÍÅÎÔÓ ÏÎ ÔÈÅ ÒÅÐÏÒÔ ÓÕÃÈ ÁÓ Ȱ4ÈÅÒÅȭÓ Á ÇÒÅÁÔ ÔÅÁÍ ÈÅÒÅȱȟ Ȱ! ÃÁÒÉÎÇ ÁÎÄ ÓÅÎÓÉÔÉÖÅ ÁÐÐÒÏÁÃÈȱȟ 
Ȱ4ÈÅ ÄÏÃÔÏÒÓ ÁÎÄ ÎÕÒÓÅÓ ÁÌ×ÁÙÓ ÁÓË ÍÅ ×ÈÁÔ ) ×ÁÎÔȱȟ Ȱ4ÈÉÓ ÉÓ Á ÒÅÁÌÌÙ ÓÐÅÃÉÁÌ ÐÌÁÃÅ ÔÏ ×ÏÒËȱȟ Ȱ9ÏÕ ÔÒÕÌÙ ÈÁÖÅ 
Á ÐÌÁÃÅ ÔÈÁÔ ÂÒÉÎÇÓ ÄÉÇÎÉÔÙ ÁÎÄ ÒÅÓÐÅÃÔ ÔÏ ÔÈÏÓÅ ÇÏÉÎÇ ÔÈÒÏÕÇÈ Á ÄÉÆÆÉÃÕÌÔ ÔÉÍÅȱ ÁÎÄ Ȱ9ÏÕÒ ËÉÎÄÎÅÓÓ ÁÎÄ 
ÅØÐÅÒÔÉÓÅ ×ÉÌÌ ÎÅÖÅÒ ÂÅ ÆÏÒÇÏÔÔÅÎȱȢ 

Report can be found and downloaded in a PDF version by clicking on this link:   

http://www.cqc.org.uk/directory/1-128212128  

  

3.0 Review of Services 
 
During 2014/15 Weston Hospicecare provided 10 services.  The Hospice Community Nurse Specialists 
(HCNS), Inpatient Unit (IPU) and Day Hospice Services have agreed service level specifications with the 
Clinical Commissioning Group (CCG).  The contract for service provision to the NHS in 2014/15 represents 
19% of the total income generated to enable the provision of these services by Weston Hospicecare. The 
remaining funds were generated through fundraising activities, legacies and donations by our local 
community and our shops. The total value of services provided in 2014/15 was £ 3,073,442. 

These services are as follows: 

 

                                                                         

 

                                                                       Yogi stayed in the Hospice Inpatient Unit to support his owner. 

 

 

http://www.cqc.org.uk/directory/1-128212128


 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Weston Hospicecare continually monitors the effectiveness of these services through the number of 
patients seen and contacts made, clinical audit, patient/carer feedback and specific service reviews. 

 
4.0      Strategic Objective - Success Measure   
 

4.1 We said we would improve services for carers 

 

We sought the views and experiences of carers to improve services and support the development and 
ÉÍÐÌÅÍÅÎÔÁÔÉÏÎ ÏÆ Á ÃÁÒÅÒȭÓ ÓÔÒÁÔÅÇÙ. 

As a result of discussions at the community forum (made up of ex service users) we have:  

a. Brought together our carers groups under one umbrella e.g. Buddy Groups. 45 bereaved loved ones 
attended Buddy Groups in 2014, now run by volunteers.    

 

 

 

 

Buddy Group Meeting on            

Uphill Beach                                                         

 

   

 

 

 

ǒ Inpatient Unit ɀ 10 beds and 24 hour advice line 

ǒ Day Hospice ɀ 12 patients 3 days per week 

ǒ Physiotherapy/Occupational Therapy ɀ to help patients maintain a good 

quality of life for as long as possible 

ǒ Hospice at Home ɀ to enable patients to die or stay at home for as long as 

possible 

ǒ Nurse Specialist Service ɀ advice, support and symptom control 

ǒ Consultants ɀ cover the hospice, the community and local Hospital 

ǒ Family Support Service and Spiritual care ɀ emotional and spiritual support for 

patients, families and carers  

ǒ Bereavement Care and Buddy Group 

ǒ Complementary Therapy 

ǒ Compassionate Communities ɀ support for carers, community development 

and Family and Friends Group 

 



 

 

 

 

 

                                                                            
 

b. We commenced a weekly friends and family group.  Through the ÃÁÒÅÒȭÓ forum family members and 
ÌÏÖÅÄ ÏÎÅÓ ÄÉÄÎȭÔ ÓÅÅ ÔÈÅÍÓÅÌÖÅÓ ÁÓ ÃÁÒÅÒÓȢ  Ψά ÐÅÏÐÌÅ ÁÔÔÅÎÄÅÄ ÉÎ ΨΦΧΪȢ  !ÌÓÏȟ ÒÕÎ ÂÙ ÖÏÌÕÎÔÅÅÒÓ. 

c. Developed how all our companions/volunteers can support both patients and family members and 
developed mainstream network development with all Hospice and volunteer staff.  60 carers supported 
in 59 networks during 2014. 

d. "ÅÒÅÁÖÅÍÅÎÔ ÇÕÉÄÅ ÈÁÓ ÂÅÅÎ ÒÅ×ÒÉÔÔÅÎ Ǫ ÐÒÉÎÔÅÄ ÁÓ ÐÁÒÔ ÏÆ ÔÈÅ ÃÁÒÅÒȭÓ ÓÔÒÁÔÅÇÙȢ 

 

  Bereavement Guide 

 

 

 
4.2 We said we would increase the number of patients completing  Advance Care 

Plans (ACP)  
 
4.3 We also said we would increase the patients who had completed an ACP dying in 

their preferred place of care (PPC) 
 



 

 

 

 

 
 

 
 

Weston Hospicecare new Planning Ahead Document 

 
 

4.4 We said we would introduce iWantGreatCare Patients satisfaction survey  
During 2014-2015 with other Hospices in the South West we introduced iWantGreatCare to transparently 
demonstrate to our patients (and colleagues) that we are open, aware and focused on patient experience as 
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a central part of delivering high quality care.  We surveyed the Hospice Community Nurse Specialist team, 
patients who attended Day Hospice, the Inpatient Unit, Time For You and Expressive Movement Therapy.  
As part of this process and as one of the Clinical Commissioning Group (CCG) and Commissioning for 
Quality and Innovation (CQUINS) scheme we asked our patients and staff (through Birdsong, staff survey by 
charities consulting on behalf of Hospices UK) if they would recommend the Hospices services to family and 
friends if needed; 
 
 

¶ Patients response: 
 

 

 
 

¶ Staffs response: 
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Friends & Family Test From June 2014 
- 31st March 2015



 

 

 

4.5 Wellbeing Centre 
 
We said we would build a Wellbeing Centre with a grant from the Department of Health to improve patient 
and carer facilities and experience for Complementary Therapies, Dance and Music Psychotherapy, Qigong 
etc. and re-establish Time For You. 
 
The Wellbeing Centre arrives on six lorries and craned into position. 

 
We have had 57 patients benefit from 10 sessions of Time For You. 

The day involves relaxation for patients referred from  

oncology at Weston General Hospital. The sessions include 

ÃÏÍÐÌÅÍÅÎÔÁÒÙ ÔÈÅÒÁÐÉÅÓ ÓÐÅÃÉÁÌÌÙ ÁÄÁÐÔÅÄ ÔÏ ÔÈÅ ÐÁÔÉÅÎÔȭÓ 

individual needs such as adapted reflexology, facial, hand, Indian  
Head Massage and back, neck and shoulder massage.  Guest  
speakers deliver a range of relaxation methods such as Meditation,  
Hypnotherapy, Alexander Technique, Qi gong, Expressive Movement 
and Dance Psychotherapy and Nutrition. Patients are also encouraged to 
discuss their experiences in a group setting or one to one session with  
qualified staff or volunteers. A buffet lunch is also provided, which appears to  
assist with the general relaxation and to focus on the social aspect of the day. 
 

 
 
121 patients have attended as out-patients to the Wellbeing                                      
Centre for treatments. 
 
 
 

 
 
 
 
4.6 Patient Safety  
 
We continue to commit to prioritising patient safety, clinical effectiveness ÁÎÄ ÅÎÈÁÎÃÉÎÇ ÐÁÔÉÅÎÔÓȭ ÁÎÄ ÔÈÅÉÒ 
ÆÁÍÉÌÉÅÓȭ ÅØÐÅÒÉÅÎÃÅÓ ÏÆ ÏÕÒ ÈÏÓÐÉÃÅ ÓÅÒÖÉÃÅÓ ÔÈÒÏÕÇÈ ÇÅÔÔÉÎÇ ÓÔÁÆÆÉÎÇ ÒÉÇÈÔȟ ÄÅÌÉÖÅÒÉÎÇ ÃÁÒÅȟ ÍÅÁÓÕÒÉÎÇ 
impact, monitoring patients, their family and friends and staff experience2   
We have monitored the progress towards these improvements through the Clinical Governance and Audit 
and Assurance Groups. 
We have: 

a. Continued to learn from clinical incidents and near misses to continue improving patient safety 
b. Continued to bench-mark patient falls, medication errors and pressure ulcers with our South West 
regional hospice colleagues. 

 



 

 

 

5.0 Audit  
 
To ensure provision of a consistently high quality service, Weston Hospicecare has an annual Clinical Audit and Quality Improvement plan.  This 
provides a means to monitor the quality of care being provided in a systematic way and creates a framework where we can review this information 
and make improvements where needed.   

15 Quality Improvement and Clinical Audits and were cared out during 2014-15 covered a range of areas including:  

 
Audit  Audit Process Date of most recent 

audit 
Outcome of most recent audit Frequency 

and Date of 
next audit 

Thromboprophylaxis Audit 
  

 Completed  April 15 After the audit in Jan.2013 it was 
felt we should have a tick box on 
ÔÈÅ ȰÒÅÁÓÏÎ ÆÏÒ ÁÄÍÉÓÓÉÏÎȱ 
Crosscare page which would 
enable us to document that an 
ÉÎÄÉÖÉÄÕÁÌȭÓ ÒÉÓË ÈÁÄ ÂÅÅÎ ÁÓÓÅÓÓÅÄ. 
During the year 2014-15 89% IPU 
patients had a VTE assessment 

Yearly 

Infection Control   Regular Audit Report for CQC February 2015 
 

Overall 86% compliant  
 

6 Monthly 

Inpatient Unit Falls Regular Audit Report for CCG 
Patients at risk of falls should have 
a mobility assessment within 24 
hours of admission 

Jan. 2015 Quality Improvement Cycle 
diagram shown below 

Quarterly 
for CCG 

Patients will have had the 
opportunity to discuss 
advance care planning and 
appropriate documentation 
completed and shared. 

Monthly HCNS Audit  April 2015 88%  Monthly 

User Involvement 
Questionnaire 

In House Audit/iWantGreatCare  April 15 
6 monthly report below 

Monthly 



 

 

 

 
Falls Quality Improvement Run Chart 
 

 
 
 
 
We submit audit data to the National Minimum Data Set for Specialist Palliative Care. Results will be available publicly in autumn 2015 from the 
National Council for Palliative Care: http://www.ncpc.org.uk/publications/index.html 
The Action points and plans are produced from each audit and discussed at Clinical Governance and Audit and Assurance groups quarterly.  Audits are 
provided to the Clinical Commissioning Group annually and to the Care Quality Commission on request. 

http://www.ncpc.org.uk/publications/index.html


 

 

 

 

    6.0  Review of Quality Performance 
 
Activity 2014 ɀ 2015 
 

National Council for Palliative Care: Minimum Data Sets      
Weston Hospicecare Inpatient Service      2011-12 2012-13 2013-14 2014-15  
Total Number of Patients                             214 182 196 191  
Occupancy 73% 73% 77% 74%  
Discharges 97 (45%) 72 (40%) 77 (40%) 71 (37%)  
Average Length of Stay in Days 10.9  13.9  12.7  12.2  
Non Cancer 3% 5% 4% 4%  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Community Nurse Specialist Service 2011-12 2012-13 2013-14 2014-15  
Total Number of Patients                             788 791 811 765  
Face-to-Face Visits 7,942  8,207 9,106 7,716  
Place of Death (Normal Place of 
Residence/Preferred Place of Death) 

56% 56% 74% died in    
PPD 

83% died 
in    PPD 

 

Average Length of Stay in Days 208.4 177 194.3 173.5  
Non Cancer Patients 14% 16% 17% 15%  

  
                                        Patients in Day Hospice 

 
 
 
 
 
 

Ȱ7Å ÃÏÕÌÄ ÎÏÔ ÈÁÖÅ ÈÁÄ ÍÙ ÈÕÓÂÁÎÄ ÉÎ 
a better place than here for his last days. 

The staff and everything about the 
ÈÏÓÐÉÃÅ ÉÓ ×ÏÎÄÅÒÆÕÌȱ 

Ȱ.ÏÔÈÉÎÇ ÃÁÎ ÂÅ ÉÍÐÒÏÖÅÄȢ 4ÈÅ ÓÔÁÆÆ Ǫ 
volunteers are fantastic, very caring and 

understanding.   Nothing is too much 
trouble for them.  The food is beautiful 
and done to a high standard. I enjoyed 
talking to all the other visitors. I look 
forward to coming here every week.  

4ÈÁÎË ÙÏÕ ÁÌÌ ÖÅÒÙ ÍÕÃÈȱ 



 

 

 

 

Day Hospice Service                                                2011-12 2012-13 2013-14 2014-15  
Total Number of Patients                             93 88 91 94  
Attendance 1,124 1,125 1,161 1,176  
Average Length of Stay in Days                                                      257.2 325.3 270.2 261.9  
Non Cancer Patients 11% 12% 18% 16%  

 
 
 
 
 
 
 

Chaplaincy Service                                                   2011-12 2012-13 2013-14 2014-15  
Total Number of Patients                             190                                      189 186 153  
Funerals Conducted 58                                          49 48 43  
Total Patients Companion Sitter Service  87                                       62 59 67  
Face-to-Face Visits 246                                               164 281 338  

 
 
 

 
Light up a Life 
 
 
 
Bereavement Service                                                   2011-12 2012-13 2013-14 2014-15  
Total Number Pre & Post Bereavement  
Clients                        

124 128 177 222  

Face-to-Face Visits 712 899 918 934  
Bereavement Coffee Morning 77 57 72 *29  
* Discontinued and recommenced in Hospice Wellbeing 

Ȱ7ÉÔÈÏÕÔ ÍÙ bereavement counsellor I 
×ÏÕÌÄÎȭÔ ÂÅ ÈÅÒÅ ÔÏÄÁÙȟ ÓÈÅ ÇÁÖÅ ÍÅ Á 
reason to carry on with life.  Her help was 
ÐÒÉÃÅÌÅÓÓȢ  4ÈÁÎË ÙÏÕ ÓÏ ÖÅÒÙ ÍÕÃÈȱ 

Ȱ-Ù ÂÅÒÅÁÖÅÍÅÎÔ ÃÏÕÎÓÅÌÌÏÒ ×ÁÓ ÂÒÉÌÌÉÁÎÔȢ  ) ÔÈÁÎË ÈÅÒ ÆÏÒ 
getting me through this tough time and where I am now.  
'ÒÅÁÔ ÃÏÕÎÓÅÌÌÏÒȱ 

Ȱ9ÏÕ ÁÒÅ ÈÅÌÐÉÎÇ ÍÅ ÔÏ 
ÄÉÅȣ ÁÎÄ ÄÏÉÎÇ ÉÔ ÖÅÒÙ 

×ÅÌÌȱ Ȱ9ÏÕ ÈÁÖÅ ÏÆÆÅÒÅÄ ÍÅ Á ÎÅ× ÓÕÎÒÉÓÅ ÓÏ ) ÃÁÎ 
ÓÔÉÌÌ ÂÅ ÍÅȱ 



 

 

 

 

Compassionate Communities 2011/12 2012/13 2013/14 2014/15 

Number of people accessing the services 
between January to January 

- 61 92 

 
58*  

Number of community groups supported by 
the service 

- 

 
2 

 
4 

 
6 

 
Number of Compassionate Companions - 12 25 38 

 
*Jan ɀ June 2015 

 

6.0 Patient Safety Indicators 

 

  Measures  2011 -12 2012-13 2013-14 2014-15 

Number of patients cared for with MRSA  7 4 2 2 

Number of patients contracting MRSA 
×ÈÅÎ ÉÎ ÔÈÅ ÈÏÓÐÉÃÅȭÓ ÃÁÒÅ  

0 0 0 0 

Number of patients cared for with C 
Difficile infection (admitted with) 

2  2  4 1 

Number of patients contracting C Difficile     
ÉÎÆÅÃÔÉÏÎ ×ÈÅÎ ÉÎ ÔÈÅ ÈÏÓÐÉÃÅȭÓ ÃÁÒÅ  

0 0 0 0 

Number of formal complaints received  1 1 4 3 

Number of required actions specified by 
the Care Quality Commission  

0 0 0 0 

Number of recommendations made by 
the Care Quality Commission  

0 0 0 0 

Number of reported drug errors  5 6 8 5 

Number of patient accidents reported in 
the year (Falls) 

25 29 27 19 

 

 

 

 

 

 

 

                                                                                                                       Staff and volunteers celebrating  

                                                                                                                       the Hospices 25th Anniversary 

                                                                                                          

 



 

 

 

 
7.0 What our Patients Say 
 
Throughout the year we seek the opinion of our patients and service users through feedback 
questionnaires, this year we undertook iWantGreatCare user involvement surveys. 

Recent comments have included: 

 

 Inpatient Unit: 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Hospice Community Nurse Specialist Team: 

 

 

 

 

 

Ȱ) ×ÁÓ ÕÎÓÕÒÅ ×ÈÁÔ ÔÏ ÅØÐÅÃÔ ×ÈÅÎ ) ×ÁÓ ÁÄÍÉÔÔÅÄ ÔÏ ÔÈÉÓ ÈÏÓÐÉÃÅ ÁÎÄ ÄÕÅ ÔÏ ÔÈÉÓ ) ×ÁÓ Á 
little apprehensive when I arrived.  My concerns were unjustified as right from the 
reception area through to my room there was a feeling of warmth, peace and care.  
Whilst I have been here the staff have been wonderful.  They have been caring, 
exceptionally friendly and with nothing being too much trouble.  I have found that from 
the consultant right to cleaners, all staff in this hospice are a caring hands on team and I 
ÃÁÎÎÏÔ ÃÏÍÐÌÉÍÅÎÔ ÔÈÅÍ ÅÎÏÕÇÈȱ 

 

Ȱ3ÔÁÆÆ ÓÕÐÐÏÒÔÉÖÅ ÏÆ ÒÅÌÁÔÉÖÅÓ ÁÓ ×ÅÌÌ ÁÓ ÐÁÔÉÅÎÔȢ  
Pleasant and calm environment.  Attention to 
detail.  DIGNITY ÍÁÉÎÔÁÉÎÅÄȱ 

 

Ȱ4ÈÅÙ ÕÎÄÅÒÓÔÏÏÄ ÙÏÕÒ ÎÅÅÄÓȟ ÈÅÌÐÅÄ ×ÈÅÎ ÙÏÕ ÎÅÅÄÅÄ ÔÏ ÔÁÌË 
to someone, encouraged you and made you feel good about 
ÙÏÕÒÓÅÌÆȣ     ) ÄÏÎȭÔ ÔÈÉÎË ÙÏÕ ÃÁÎ ÉÍÐÒÏÖÅ ÏÎ ÐÅÒÆÅÃÔÉÏÎȱ 

 

 

 

 
Ȱ) ÆÅÌÔ ÉÎ ÇÏÏÄ ÈÁÎÄÓ ÁÓ ÓÏÏÎ ÁÓ ) ÍÅÔ ÔÈÅ ÄÏÃÔÏÒ ÏÖÅÒ ÉÎ ÔÈÅ ÈÏÓÐÉÔÁÌȢ  4ÈÅ 
release from pain was totally overwhelming and something I did not feel 
would be possible.  All members of the team are great and the support to 
ÍÙ ÈÕÓÂÁÎÄ ÉÓ ÒÅÁÌÌÙ ÁÐÐÒÅÃÉÁÔÅÄȱ 

 Ȱ!ÌÌ ÔÈÅ ÓÔÁÆÆȟ ÎÕÒÓÉÎÇȟ ÃÈÅÆȟ ÃÌÅÁÎÅÒÓ ÅÔÃȢ ÁÒÅ ÁÌÌ ÃÁÒÉÎÇ ÁÎÄ ÕÎÄÅÒÓÔÁÎÄÉÎÇ ÎÏÔÈÉÎÇ ÉÓ ÔÏÏ 
much trouble for them.  I am very pleased with the care and treatment I have received since 
my stayȱ 
 

 

Ȱ4ÈÅÒÅȭÓ ÎÏ ÉÍÐÒÏÖÅÍÅÎÔ ÔÏ ÂÅ ÍÁÄÅ ÅÖÅÒÙÔÈÉÎÇ ) ÁÓËÅÄ ×ÁÓ ÁÎÓ×ÅÒÅÄ ×ÉÔÈ 
truth and honesty.  %ÖÅÎ ÉÆ ÔÈÅ ÁÎÓ×ÅÒÓ ÓÏÍÅÔÉÍÅÓ ×ÅÒÅÎȭÔ ×ÈÁÔ ) ×ÁÎÔÅÄ ÔÏ 
hear.  4ÈÁÎËÓȭ ÆÏÒ ÔÈÁÔ ÅÖÅÎ ×ÈÅÎ ) decided to stop my medication and enjoy 
×ÈÁÔ ) ÈÁÄ ÌÅÆÔȢ  ) ×ÁÓ ÔÏÌÄ ÉÆ ÔÈÁÔȭÓ ×ÈÁÔ ) ×ÁÎÔÅÄ ÔÈÅÎ ÔÈÁÔȭÓ ×ÈÁÔ ) ÓÈÏÕÌÄ ÄÏȟ 
ÂÕÔ ÔÈÅÙ ×ÏÕÌÄ ÁÌ×ÁÙÓ ÂÅ ÔÈÅÒÅ ÔÏ ÓÕÐÐÏÒÔ ÍÅȱ 



 

 

 

 

 

 

 

 

 

 

 

 

 

Day Hospice: 

                                                                                                        

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Time For You: 

 

 

 

 

 

 

 

 

 

 

 

ñAllowed time just for me.  Reflexology was brilliant.  The day was 
fun and relaxing and the volunteers (and staff) are brilliant.  
4ÈÁÎËÓ ÔÏ ÁÌÌ ÁÇÁÉÎ ÆÏÒ Á ×ÏÎÄÅÒÆÕÌ ÄÁÙȱ 

Ȱ-Ù ÆÉÒÓÔ ÖÉÓÉÔ ɀ a most wonderful experience.  Quite unlike anything I have 
encountered before ɀ Ω #ȭÓ #ÁÒÅȟ #ÏÕÒÔÅÓÙ ÁÎÄ #ÏÎÓÉÄÅÒÁÔÉÏÎȢ  ) ÅÎÊÏÙÅÄ ÁÌÌ 
ÁÓÐÅÃÔÓ ÁÎÄ ÁÌÌ ÔÈÅ ËÉÎÄ ÐÅÏÐÌÅ ) ÈÁÖÅ ÍÅÔ ÔÏÄÁÙȢ  7ÉÌÌ ÂÅ ÌÏÎÇ ÔÈÏÕÇÈÔ ÁÂÏÕÔȱ 

Ȱ&ÉÒÓÔ ÃÌÁÓÓ ÃÁÒÅ ÁÎÄ ÁÔÔÅÎÔÉÏÎ 
from excellent nurses and 

ÖÏÌÕÎÔÅÅÒÓȱ 

 

ȰHaving someone to talk to in my own home where I could talk openly about my 
health and concerns. 
I really appreciated NF being at the other end of the phone when I needed someone 
ÔÏ ÔÁÌË ÔÏȢ     -ÁÎÙ ÔÈÁÎËÓȱ  

 

 

Ȱ&ÅÅÌ ÖÅÒÙ ÓÕÐÐÏÒÔÅÄȢ  ) ÄÉÄÎȭÔ ËÎÏ× ÔÈÅ (ÏÓÐÉÃÅ ÅØÉÓÔÅÄ ) ÏÎÌÙ ÔÈÏÕÇÈÔ ÔÈÅÒÅ 
×ÅÒÅ -ÁÃÍÉÌÌÁÎ ÎÕÒÓÅÓȢ  (ÏÓÐÉÃÅ ÎÕÒÓÅ ÍÁËÅÓ ÍÅ ÆÅÅÌ ÓÅÃÕÒÅȱ  

 

ñYou are treated as a person whose welfare matters greatly to the 
staff and volunteers.  Having achieved such a high standard in 
care of and for patients I cannot see any need for alteration or 
improvementȱ 
 

Ȱ) ÁÔÔÅÎÄ ÔÈÅ ÍÕÓÉÃ ÁÎÄ ÍÏÖÅÍÅÎÔ ÓÅÓÓÉÏÎÓ ×ÉÔÈ ÍÙ ÃÌÉÅÎÔ ×ÈÏ suffers from 
(ÕÎÔÉÎÇÔÏÎȭÓȢ  -Ù ÃÌÉÅÎÔ ÅÎÊÏÙÓ ÔÈÅ ÃÌÁÓÓ ÁÎÄ ÉÎÔÅÒÁÃÔÓ ×ÈÅÒÅ ÁÂÌÅȢ  7Å ÔÈÅÎ ÇÏ ÉÎÔÏ ÔÈÅ 
Day Centre to enjoy lunch and the afternoon activities.  The staff (professional and 
voluntary) are extremely helpful and friendly.  This is an incredible ÓÅÒÖÉÃÅ ÔÏ ÉÔÓ ÃÌÉÅÎÔÓȱ 
 

Ȱ4ÈÅ ËÉÎÄÎÅÓÓ ÁÎÄ ÓËÉÌÌ ÁÒÅ ÂÅÙÏÎÄ 
good!!  Nothing is too much 

trouble.  I cannot think of anything 
they can do anymore than they 

ÁÌÒÅÁÄÙ ÄÏȱ 

 




